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Dear Club Members, 

The arrival of fall marks not only the return of cooler weather, but also a time to reflect on the past year from a 
perspective of gratitude. As I look back on Hilton Grand Vacations’ extraordinary year, I find myself thankful for 
our Owners and Team Members, and everything we’ve accomplished together. You inspire us to think bigger, 
better and brighter, and I’d like to take this opportunity to celebrate some of this year’s accomplishments with 
you. 

Acquiring Diamond Resorts
In early August, HGV completed the acquisition of Diamond Resorts, resulting in one of the world’s largest 
timeshare companies with a combined portfolio of 710,000 Owners, 154 properties and the broadest range of 
offerings in vacation ownership. The world of travel continues to evolve and with this acquisition, HGV is better 
positioned for that future. We continue our work integrating these two amazing companies as part of our 
phased, multi-year approach. As new membership and timeshare product opportunities become available, 
I look forward to sharing these with you.

Opening More Properties
Our cover story in this issue of Club Traveler shines a spotlight on Maui Bay Villas by Hilton Grand Vacations. 
This is one of five new properties we’ve opened in 2021, the others being Liberty Place Charleston by Hilton 
Club (Charleston, South Carolina), La Pacifica Los Cabos by Hilton Club (Los Cabos, Mexico), The Central at 
5th by Hilton Club (New York City) and The Beach Resort Sesoko by Hilton Club (Sesoko, Japan). Each resort 
has its own distinctive character and charm, taking cues from its unique surroundings. While varied, they each 
adhere to the same high levels of quality and service you’ve come to expect from HGV. I hope you’ll have the 
opportunity to visit one of these new locations soon.

Furthering Your Travels
Speaking of travel opportunities, it’s fantastic to see travel demand continue to accelerate. All HGV properties 
are open and welcoming guests. Domestically, many of us have adapted to the new normal and learned to 
identify any pre-travel requirements based on our destination. Internationally, we continue to see more borders 
reopen. In fact, in early November, we started welcoming back many of our Club Members from the United 
Kingdom and the European Union. It’s wonderful that many of you are embracing travel once more. 

To further enhance your future vacations, we’ve packed this issue of Club Traveler with a bounty of inspiration. In 
“The View From Here,” we showcase the spectacular sea views that can be enjoyed during a stay at La Pacifica 
Los Cabos. “Las Vegas: One City, Five Ways” ventures beyond the Strip and explores a whole other world of 
sophisticated dining, immersive shopping and natural beauty spots. And “48 Hours in New York City” outlines 
the ideal itinerary for experiencing fall in the Big Apple. 

I hope that as you reflect on this past year, you too find things to be thankful for. Wishing you and yours a 
wonderful holiday season and New Year! Here’s to 2022! 

 

Happy Travels,

Stan Soroka
Executive Vice President & Chief Customer Officer



Checking in
Our favorite HGV  

properties, right now
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48 hours in … New York City
Fall is a truly magical time in the Big Apple - here’s what the city has to offer during this time of year.
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